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Objective: To provide proper parking 
for commercial vehicles making 

deliveries to businesses on and around 
Plandome Road in Manhasset with no 

impact on shopper parking  
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Rationale: Plandome Road, the central business district for Manhasset, is plagued with 
issues that affect the safety of both motorists and pedestrians.  One of the most easily 
remedied issues is the illegal and dangerous parking of commercial vehicles during 
business hours on Plandome Road.  
 
The Problem: Commercial delivery vehicles, as evidenced in the attached photos, 
routinely park in crosswalks, in posted “No Parking” zones, in lanes of travel and even at 
times on sidewalks.  These drivers must make their deliveries to local businesses but in 
many cases cannot find a suitable place to park their large vehicles in order to do so.  It is 
clear that lack of adequate commercial parking is a major contributory factor to illegal 
parking and standing by commercial vehicles on and around Plandome Road.   It has 
become perceived by delivery truck drivers for double parking and illegal parking to be 
an acceptable practice in the Plandome Road vicinity. 
  
The Solution: By establishing designated commercial parking zones for commercial 
vehicles, the Town of North Hempstead can institute another significant measure to 
improve the safety of Plandome Road both for motorists and pedestrians.  This minimally 
invasive solution can be implemented at a nominal cost by posting MUTCD signs that 
designate safe places for trucks to park while servicing the commercial establishments on 
Plandome Road.  In the proposed locations set forth below, the impact on shopper 
parking will be minimal or, in some locations, nonexistent.  There are many areas on and 
near Plandome Road that can be converted to commercial parking without reducing the 
number of shopper parking spaces.  Furthermore, the Town can limit the restriction to 
commercial vehicles for these spaces during the time of day determined to be peak time 
for deliveries.  (e.g. Commercial Parking 10:00 am – 2:00 pm Monday through Friday) 
[And thereafter, some of these spaces can be made available to shoppers, which would 
increase available parking for shoppers during non-peak times.] 
 
Implementation & Communication: Once commercial parking zones are established, 
the Town will notify all business owners in the area of the newly designated commercial 
parking zones and these businesses will be asked to take required action to assure that 
commercial vehicles servicing their retail establishments use these designated areas for 
parking.  Business owners that have ample access to the rear of their building will be 
strongly encouraged to accept deliveries only from the back parking area. 
 
Enforcement: During an initial 6-week period following implementation of this 
program, Town of North Hempstead Parking Code Enforcement should be encouraged to 
issue written warnings to commercial vehicles that park illegally on and around 
Plandome Road.  All issued warnings should include a list of locations designated for 
commercial parking on or around Plandome Road and all drivers should be advised to use 
such areas or risk citation in the future for parking illegally.  Following the grace period, 
the parking code should be enforced by the issuance of summonses to violators, where 
appropriate. 
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The Problem: A total disregard for parking 

ordinances by delivery vehicles 
 

The Town of North Hempstead and the community of Manhasset cannot 
allow this kind of disregard for safety to continue. 

 
Please note: The following set of photos is merely a sample illustration of the 
daily situation on Plandome Road.  Lack of commercial parking for delivery 
vehicles is a chronic problem that must be addressed in the name of safety.



 
Blocking intersection 

 

 
Delivery truck blocking crosswalk and another blocking 

travel lane forcing yet another truck into oncoming traffic 
 
 

 
 

Forcing vehicles to cross double yellow line 
 

 
Double-Double Parking 
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Parked in lane of travel, in spite of empty spaces next to 

the truck. 
 
 

 
Soda Delivery to Gino’s 

 
 

 
Forcing cars to cross the double yellow line and 

enter the lane of oncoming traffic  
 

 
TWO vehicles double parking in the travel lane 
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Parking ON sidewalk! 

 
Double parking and impeding traffic flow 

 
Blocking crosswalks 

 

 
Parked in lane of travel 

 6 



 
Double-parked delivery truck causing another delivery 
truck to enter oncoming traffic lane 
 

 
Beverage delivery forcing cars into oncoming traffic 

 
FedEx truck parked on sidewalk and blocking entrance to 

parking lot 

 
Gino’s Pizzeria is of particular concern.  Large delivery 
vehicles “make” a space on the corner of Gaynor Ave 
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Heineken truck parked in lane of travel 

 
“Semi” parked in turning lane in the center of Plandome 

Road making a delivery of furniture 
  

 
Garbage truck parked blocking corner and actually 
sticking out into Plandome Road’s lane of travel 

 
Second view of furniture delivery truck in the center lane 

in Plandome Road 
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UPS truck ON sidewalk and blocking fire hydrant and 

entrance to parking lot

 
Poland Springs truck almost fully blocking lane of travel 

 

 
UPS truck blocking corner 

 



Suggested Commercial Parking Locations 
 

1. Plandome Road, west side of the street at the LIRR station.  Currently designated 
as a taxi stand, this area is grossly under-utilized during the business day (outside 
of peak commuter hours) and sits empty for the majority of the day.

  
 

2. Park Avenue, south side, immediately east of Plandome Road.  Currently posted as 
a “Loading Zone,” this area needs to be specifically and clearly marked as 
“Commercial Parking.” (See suggested MUTCD approved signs on p 15.) 

  
 



3. Maple Place, north side, at corner of Plandome Road.  While this area is located 
adjacent to a fire hydrant, the same is true at the ONLY existing location in 
Manhasset that is designated as a “Loading Zone.”  With both locations, the 
hydrant is close enough to the corner that a fire truck could access the hydrant from 
the intersecting road.   
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4. Plandome Road, east side, just north of Orchard Street.  This area in front of the 
movie theater is marked, “No Parking 12 Noon – 12 Midnight.”  It is unknown 
why parking in this location for shoppers is not permitted, as it is not during 
business hours for the movie theater. 

  



 
5. Orchard Street, south side, adjacent to Eckerd’s.  Currently designated, “No 

Parking 8:00 am – 6:00 pm,” this area is used by postal trucks for overnight 
storage.  However, during the day when postal carriers are delivering to their 
routes, this space sits empty as it is not legal for shoppers to park in the location.

 

     
Detail of Parking Signs on Orchard Street 
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6. Hillside Avenue, south side of the street, adjacent to the Manhasset Park District 
lot.  This street is only one car width wide near Plandome Road but widens 
significantly beyond the first block of stores leaving ample space for a truck to 
park on the south side of the 
street.
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Additional Considerations: 
 
Two businesses that face particular challenges in receiving deliveries are Orlando’s 
Delicatessen and Gino’s Pizzeria.  Due to the nature of their business, they receive 
frequent deliveries from food and beverage companies.  These businesses are located in 
two of the most congested areas of town and lack ample space behind their buildings to 
accommodate commercial delivery trucks.  To exacerbate the problem, both of these 
businesses experience a constant flow of pedestrian traffic to and from their storefronts.  
To allow commercial vehicles to block crosswalks and impair the visibility of pedestrians 
creates a particularly unsafe situation.  Special consideration should be made in these 
locations as to how to accommodate large vehicles making deliveries without negatively 
impacting the ability of customers to park in close proximity to these businesses. 
 
In developing and implementing the Plandome Road Visioning Process, commercial 
parking will be a major concern of the businesses on Plandome Road and the community 
at large.  The creation of curb bulb-outs to provide shorter distances for pedestrians to 
cross the road will eliminate many illegal spaces currently used by delivery trucks.  If a 
center median is created, travel lanes will be narrowed and double-parking for delivery 
trucks will not be an option.  Unless these vehicles occupy shopper parking, they will 
literally have nowhere to go.  This is not to say that the proposed improvements such as 
curb bulb-outs and a center median should be taken into question, but the Town should 
act preemptively before such physical changes are made to the streetscape and establish 
proper parking for commercial vehicles. 
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The MUTCD includes a standard loading zone sign (R7-6) but can be altered in the following manners 
as per Fred Ranck of the FHWA: 
 
Re parking regulation signs for commercial loading zones, the MUTCD in Chapter 2B Sections 
2B.39 and 2B.40 provides overall design guidance for all of the parking regulation sign types; 
the R7-6 red legend and border NO PARKING ZONE sign is the standard design; you may 
then add, following the design guidance for Parking Regulation signs, the additional 
information of the regulation, such as "COMMERCIAL VEHICLE LOADING ZONE 15 MINUTE 
ONLY" where you have defined "commercial delivery" in your ordinance. It helps if your state 
designates commercial vehicle as a defined category by vehicle license to so identify which 
vehicles are eligible.  See attached photos of examples of such signing from around the 
country including sample of "passenger loading" such as for a taxi or trolley.  
 
You want the requirements of the ordinance to be "loose" enough to provide for delivery vans 
as well as for trucks (and large trucks) as these zones will provide for one and all in both 
delivery and loading and you may even wish to provide for John Q citizen to load up their 
purchases in the ordinance but don't post such on the signs as it will invite abuse by parkers. 
 
Fred Ranck 
Safety Engineer/MUTCD Team 
Resource Center - Olympia Fields, IL 
19900 Governors Drive 
Olympia Fields, IL 60461-1021 
Telephone #: 708-283-3545 
Fax #: 708-283-3545 
E-mail: fred.ranck@fhwa.dot.gov 
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